CoAEMSP Web-Based Graduate & Employer Surveys

EMS Program Directors and Clinical Coordinators: 
This email is to announce a new automated survey system brought to you by the CoAEMSP and developed by DataArc- a Biomedical Database Service Provider.
Please save and print this information for your future reference.

This system is accessed through an internet site at www.DataArc.ws and contains a database web service that will automate the collection of your annual Graduate and Employer Survey data.

We are providing you with two sets of log on information:
The First set of log on information is for EMS Demo University. This program is set up like any real program but has its own information and is provided for teaching purposes only. Please do not alter any of the user information in this system.

You may access EMS Demo University by logging onto the website above; selecting Allied Health under Educational programs, and then clicking on EMS. This brings up a log on page where you will enter the following information:


Log on Name: progdir2



Password:      pd2demou
Once you familiarize yourself with the system you may enter into your real program: Again go to the DataArc web site: under Educational Programs –Allied Health-Select EMS and enter your log on name and password. These have been set up initially with the following information:

Log On Name: use you first Initial followed by you last name
Password: use you first and last initial followed by your program specific number
For Example: Log on Name: JSmith


Password: JS600053
Please note: at the moment your will not have any data in your real program system, except for your program specific information. Also if you have more than one EMS program Level at your Institution the web site has been set up using the most advanced program number. The system will handle multiple program levels as an item selected on the surveys. In addition the different levels are identified under the search reports.
Once you log in you will have the ability to perform and administer the following functions:

1) Update your program information: the current information is from the CaAEMSP database and has already been entered; however you can make changes if appropriate

2) Update Program Director and Clinical Instructor information including log in Names and Passwords: again we have already entered the information that we had from the database. You may however change your log on name and password at any time as long as you follow the password rules.
3) View Surveys for both the Graduate and the Employer: note the view function is just for looking at the survey and does not have a submit function. To take the survey the user must have one of the appropriate generic passwords (see below) that allow them access to enter data into the survey.

4) Set up the Survey System: this is actually a three step process:

Step#1: 
Set up a generic log on name and password for the separate graduate and employer survey systems. You can, at a latter date, change these passwords. But, we recommend that you do this only sparingly. 

Step#2: 
Set up a survey open date and a survey close date. 
Note: be careful to set the survey close date to allow yourself sufficient time to collect all of the surveys. For the first administration you will want to close the surveys in time to generate your annual report.

Step#3: 
Send out the appropriate email including instructions for the graduates or separate email to the employers to log on to the www.DataArc.ws web site –mouse over Educational Programs –Allied Health –and EMS and enter the generic log on Name and Password (that you set above under step #1) to fill out the survey.
Reports:

5) Surveys Submitted Report: Special Instructions: During the Survey open time frame you will be able to perform Survey Submitted Reports by searching on the current survey administration dates. The search will allow you at any time to see who has submitted surveys in order to help you increase your survey return rate. In other words you can search at any time to see who has submitted surveys and send out additional email announcements or phone calls to those who have not yet completed the survey. During the survey open time frame you will not be able to view any of the actual survey data (this is done to protect the anonymity of the person submitting the survey).
6) Survey List Report: This report is only available after the survey close date has passed. Again you can search on the surveys that show up in the drop down on the search page. Each of the names in the list will now link to actual survey data. For those people who have selected the anonymous box on the survey form, you will not know who submitted the survey, but you will be able to link to the survey information.
7) Survey Summary Report: this is the report that you will most likely use to complete your annual reporting information. This report compiles all of the data collected from the survey administration and collates all of the comments for your analysis. You can easily print out this full report using the normal browser print function. The annual reporting process requires you to perform an analysis of this data and develop action plans if appropriate. 
Should you need additional assistance in implementing the new Web-Based Graduate & Employer Surveys, please feel free to contact Marilyn Childers via phone or e-mail at:

1-866-328-2552
mchilder@dataarc.ws 
